
Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

15-00420770
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Attack in Progress - CCS SR #: 15-00420770  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Sep 11, 2015 11:26:00 AM
Input By: BECKWORTH, DEVOSHIA Created Date: Sep 11, 2015 9:32:48 AM

Method 
Received:

Phone Overdue on: Sep 14, 2015 9:32:48 AM

Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location 
Details:

SR Comments: IN TIME 09:32   ***46J***   SIG 21 ATTACK IN PROGRESS  6 DOGS THAT LIVE AT THE LOCATION IS RUNNING LOOSE 
IN STREET

Flex Notes

Flex Note Question Flex Note Answer

Is the animal owned? Yes
What is the animal currently doing? In the act of aggression (charging and attacking)
Did the incident occur within the last 1-2 hours? No
DPD/DFD Request? Yes
Postal Service Request? No
School Crossing Guard Request? No
Type of Animal? Dog
Where was animal last observed? FRONT
Do you know if the animal is owned? Yes

Participants

Participant Type Participant Name Address Email Phones/Extension

Citizen HOME

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Sep 14, 2015 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Sep 12, 2015 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

INITIAL 
INSPECTION/
ASSESSMENT

Sep 12, 2015 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

15-00420770
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE B1557, DARBY DAWN 
THERESE

Sep 14, 2015 4:00:00 PM Sep 11, 2015 11:26:00 AM Resolved - Through Citizen 
Action

Details

2 police officers were there when I arrived, all k9s were confined. Issued 5 tickets. They have til the end of the day to have the dogs at the 
shelter for an 11. They will keep one dog named Jr. Gave them a broc, two ids on file. (DD)

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is BECKWORTH, 
DEVOSHIA

Sep 11, 2015 9:37:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Sep 12, 2015 4:00:00 PM Sep 11, 2015 9:37:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1557, DARBY DAWN 
THERESE

Sep 12, 2015 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00340724
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Loose Aggressive - CCS SR #: 14-00340724  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Aug 22, 2014 6:27:01 PM
Input By: RAINEY, CHELSEA Created Date: Aug 22, 2014 8:59:06 AM

Method 
Received:

Phone Overdue on: Aug 25, 2014 8:59:06 AM

Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location 
Details:

SR Comments: INTIME 859   20/8 VIC  46U  .      2 black pit bull and 1 pit bull and 1 brown with spots pit bull   
and 1 light brown pit bull

Flex Notes

Flex Note Question Flex Note Answer

What is the animal currently doing? In the act of aggression (growling, snapping)
DPD/DFD Request? No
Postal Service Request? No
School Crossing Guard Request? No
Type of Animal? Dog
Is the animal sick or injured? Aggressive,Chasing People
Describe how the animal is acting. chasing
Describe the animal. 2 black pit bull and 1 pit bull and 1 brown with spots pit bull   and 1 light 

brown pit bull
Where was animal last observed? roaming area
Do you know if the animal is owned? Yes
Would you like to be contacted? Yes
If yes, by which method? Telephone
If other, describe what type of animal. 4 dogs

Participants

Participant Type Participant Name Address Email Phones/Extension

Citizen HOME

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by 
Telephone when the 
Process is Completed

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Aug 25, 2014 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00340724
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Aug 23, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE JACKSON, JOHN . Aug 25, 2014 4:00:00 PM Aug 22, 2014 6:26:00 PM Resolved - Information 
Provided

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1557, DARBY DAWN 
THERESE

Aug 22, 2014 9:15:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Aug 22, 2014 9:14:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Aug 23, 2014 4:00:00 PM Aug 22, 2014 9:14:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1557, DARBY DAWN 
THERESE

Aug 23, 2014 4:00:00 PM Aug 22, 2014 6:26:00 PM Left Message

Details

GAVE VERBAL WARNING
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00132314
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Loose Aggressive - CCS SR #: 14-00132314  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Apr 19, 2014 9:58:00 PM
Input By: RAINEY, CHELSEA Created Date: Apr 19, 2014 2:39:05 PM

Method Received: Phone Overdue on: Apr 22, 2014 2:39:05 PM
Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location Details:
SR Comments: INTIME 1439   20/8 VIC  2 pit bull brown gender unknown dogs has collar   46U

Flex Notes

Flex Note Question Flex Note Answer

What is the animal currently doing? In the act of aggression (growling, snapping)
DPD/DFD Request? No
Postal Service Request? No
School Crossing Guard Request? No
Type of Animal? Dog
Is the animal sick or injured? Chasing People,Aggressive
Describe how the animal is acting. chasing and trying to attack
Describe the animal. 2 pit bull brown gender unknown dogs has collar
Where was animal last observed? roaming area
Would you like to be contacted? No

 

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Apr 22, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Apr 20, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE GLOVER, KAMRAN 
ANTOINE

Apr 22, 2014 4:00:00 PM Apr 19, 2014 9:55:00 PM Closed - Unable to 
Confirm/Locate Problem

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1549, ROGELIO 
ARELLANO

Apr 19, 2014 4:33:00 PM ACKNOWLEDGE 
RECEIPT*

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00132314
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is GLOVER, KAMRAN 
ANTOINE

Apr 19, 2014 3:00:00 PM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Apr 20, 2014 4:00:00 PM Apr 19, 2014 2:39:00 PM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1549, ROGELIO 
ARELLANO

Apr 20, 2014 4:00:00 PM Apr 19, 2014 9:55:00 PM Checked Area, Saw No 
Dog

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00120354
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Loose Aggressive - CCS SR #: 14-00120354  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Apr 11, 2014 7:59:06 PM
Input By: POLLARD, SONJA Created Date: Apr 11, 2014 10:54:37 AM

Method 
Received:

Phone Overdue on: Apr 14, 2014 10:54:37 AM

Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location 
Details:

SR 
Comments:

IN TIME 10:54   ***46U***   SIG 21 VIC LOOSE   Citizen states the resident let there dog out from time to time. Citizen also states 
the can be aggressive from time to time. LARGE PITBULLS BROWN/WHITE, 2 BLACK.

Flex Notes

Flex Note Question Flex Note Answer

Do you own or know the owner of this animal? Yes
What is the animal currently doing? In the act of aggression (growling, snapping)
Is the animal sick/injured/aggressive/chasing people? No
Type of Animal? Dog
Is the animal loose at this time? Yes
Where was animal last observed? NEAR THE ABOVE LOCATION
Description of Animal, i.e, size, color, breed, gender. LARGE PITBULLS BROWN/WHITE, 2 BLACK.
Would you like to be contacted? No

 

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1565, KING SENESTER 
RAY

Apr 11, 2014 10:58:00 AM ACKNOWLEDGE 
RECEIPT*

Details

This Activity could not be deleted because it was either completed or printed prior to changing the Service Request Type.

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is BECKWORTH, 
DEVOSHIA

Apr 11, 2014 10:57:00 AM ACKNOWLEDGE 
RECEIPT*

Details

This Activity could not be deleted because it was either completed or printed prior to changing the Service Request Type.

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Apr 14, 2014 4:00:00 PM Apr 11, 2014 10:57:00 AM ACKNOWLEDGE 
RECEIPT*

Details

This Activity could not be deleted because it was either completed or printed prior to changing the Service Request Type.

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Apr 14, 2014 4:00:00 PM
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00120354
Printed Date : May 12, 2016 5:01:07 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Apr 12, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE B1549, ROGELIO 
ARELLANO

Apr 14, 2014 4:00:00 PM Apr 11, 2014 7:59:00 PM Resolved - Information 
Provided

Details

SAW NO DOG LEFT YELLOW HANGAR

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Apr 12, 2014 4:00:00 PM Apr 11, 2014 11:03:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO Apr 12, 2014 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00020144
Printed Date : May 12, 2016 5:01:07 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1213, RUBEN 
VALVERDE

Jan 19, 2014 9:24:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 19, 2014 9:32:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 20, 2014 4:00:00 PM Jan 19, 2014 6:06:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1213, RUBEN 
VALVERDE

Jan 20, 2014 4:00:00 PM Jan 19, 2014 9:40:00 AM Conflict Closed

Details

UNFOUNDED. LEFT VIOLATION NOTICE

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Carry Over 1 Jan 19, 2014 9:31:00 AM ACKNOWLEDGE 
RECEIPT*

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00018414
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Loose Aggressive - CCS SR #: 14-00018414  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Jan 19, 2014 9:46:00 AM
Input By: Harrington, Latricia Created Date: Jan 17, 2014 9:29:18 AM

Method 
Received:

Phone Overdue on: Jan 20, 2014 9:29:18 AM

Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location 
Details:

SR 
Comments:

in time 09:29   ***46u***   sig 21/08 vic   Citizen states that there is 2 loose black large dogs and 1 black and brown large dog, 
they chase when you walk down the street.

Flex Notes

Flex Note Question Flex Note Answer

What is the animal currently doing? In the act of aggression (growling, snapping)
Type of Animal? Dog
Describe how the animal is acting. chasing when you walk down street
Describe the animal. 2 black and 1 brown and black large dogs
Where was animal last observed? in the street
Would you like to be contacted? No

 

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jan 21, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jan 18, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE B1213, RUBEN 
VALVERDE

Jan 29, 2014 4:00:00 PM Jan 19, 2014 9:40:00 AM Closed - Unable to 
Confirm/Locate Problem

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1140, HERMAN WILSON Jan 17, 2014 9:36:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00018414
Printed Date : May 12, 2016 5:01:07 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is BECKWORTH, 
DEVOSHIA

Jan 17, 2014 9:36:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 18, 2014 4:00:00 PM Jan 17, 2014 9:36:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1140, HERMAN WILSON Jan 18, 2014 4:00:00 PM Jan 17, 2014 2:11:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1213, RUBEN 
VALVERDE

Jan 18, 2014 4:00:00 PM Jan 19, 2014 9:40:00 AM Left Message

Details

UNFOUNDED. LEFT VIOLATION NOTICE

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1213, RUBEN 
VALVERDE

Jan 19, 2014 8:10:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 19, 2014 9:28:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Carry Over 1 Jan 19, 2014 9:28:00 AM ACKNOWLEDGE 
RECEIPT*

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00016560
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Asst. Director Coming Due 
SR

Feb 18, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

INITIAL 
INSPECTION/
ASSESSMENT

Feb 6, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE Feb 24, 2014 4:00:00 PM Jan 18, 2014 8:33:00 AM Resolved - Information 
Provided

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Division Manager Coming 
Due

Feb 11, 2014 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00011747
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by 
Telephone when the 
Process is Completed

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jan 16, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jan 14, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE Jan 25, 2014 4:00:00 PM Jan 13, 2014 8:44:00 AM Resolved - Information 
Provided

Details

DUP TO 11710

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 13, 2014 8:44:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 14, 2014 4:00:00 PM Jan 13, 2014 8:44:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO Jan 14, 2014 4:00:00 PM
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00011747
Printed Date : May 12, 2016 5:01:07 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by 
Telephone when the 
Process is Completed

Jan 13, 2014 9:05:00 AM Contacted customer by 
phone

Contact Customer by 
Telephone when the 
Process is Completed

Jan 13, 2014 9:05:00 AM Contacted customer by 
phone

Details

in person
in person

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jan 16, 2014 4:00:00 PM
SLA DUE DATE Jan 16, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jan 14, 2014 4:00:00 PM
ERT DUE DATE Jan 14, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE B1565, KING SENESTER 
RAY

Jan 25, 2014 4:00:00 PM Jan 13, 2014 9:00:00 AM Resolved - Problem 
Corrected by City

CLOSE CASE B1565, KING SENESTER 
RAY

Jan 25, 2014 4:00:00 PM Jan 13, 2014 9:00:00 AM Resolved - Problem 
Corrected by City

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1565, KING SENESTER 
RAY

Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Dispatch Time B1565, KING SENESTER 
RAY

Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is
Relief Dispatcher today is

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00011747
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Dispatcher today is JACKSON, JOHN . Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 14, 2014 4:00:00 PM Jan 13, 2014 8:29:00 AM ACKNOWLEDGE 
RECEIPT*

311-Dispatch DISPATCHER, ANIMAL Jan 14, 2014 4:00:00 PM Jan 13, 2014 8:29:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1565, KING SENESTER 
RAY

Jan 14, 2014 4:00:00 PM Jan 13, 2014 9:06:00 AM Checked Area, Saw No 
Dog

Dispatch ACO B1565, KING SENESTER 
RAY

Jan 14, 2014 4:00:00 PM Jan 13, 2014 9:06:00 AM Checked Area, Saw No 
Dog

Details

NOH/ Poss no one came to the door...
NOH/ Poss no one came to the door...
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00011710
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jan 16, 2014 4:00:00 PM
SLA DUE DATE Jan 16, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jan 14, 2014 4:00:00 PM
ERT DUE DATE Jan 14, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE B1565, KING SENESTER 
RAY

Jan 25, 2014 4:00:00 PM Jan 13, 2014 9:00:00 AM Resolved - Problem 
Corrected by City

CLOSE CASE B1565, KING SENESTER 
RAY

Jan 25, 2014 4:00:00 PM Jan 13, 2014 9:00:00 AM Resolved - Problem 
Corrected by City

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1565, KING SENESTER 
RAY

Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Dispatch Time B1565, KING SENESTER 
RAY

Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is
Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Dispatcher today is JACKSON, JOHN . Jan 13, 2014 8:30:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 14, 2014 4:00:00 PM Jan 13, 2014 8:29:00 AM ACKNOWLEDGE 
RECEIPT*

311-Dispatch DISPATCHER, ANIMAL Jan 14, 2014 4:00:00 PM Jan 13, 2014 8:29:00 AM ACKNOWLEDGE 
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00010817
Printed Date : May 12, 2016 5:01:07 PM

Type: Animal - Loose Aggressive - CCS SR #: 14-00010817  

Area: Mapsco Page Zone - 46-U Priority: Emergency
Group: Animal Services Group Status: Closed

Jurisdiction: City of Dallas Status Date: Jan 12, 2014 9:25:18 AM
Input By: RAINEY, CHELSEA Created Date: Jan 11, 2014 9:01:12 AM

Method Received: Phone Overdue on: Jan 14, 2014 9:01:12 AM
Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location Details:
SR Comments: INTIME 901 SIG 20/8 VIC **46 U** aggressive pit bull roaming area citizen states owner of animal live s at listed adddress

Flex Notes

Flex Note Question Flex Note Answer

What is the animal currently doing? In the act of aggression (growling, snapping)
DPD/DFD Request? No
Postal Service Request? No
School Crossing Guard Request? No
Type of Animal? Dog
Is the animal sick or injured? Aggressive
(If yes to previous two questions, change priority to Emergency) n/a
Describe how the animal is acting. charging and trying to attack
Describe the animal. pit bull brown
Where was animal last observed? roaming front yard of the property
Would you like to be contacted? Yes
If yes, by which method? Telephone

Participants

Participant Type Participant Name Address Email Phones/Extension

Citizen HOME

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by 
Telephone when the 
Process is Completed

Jan 12, 2014 9:23:00 AM Contacted customer by 
phone

Details

in person

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jan 14, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jan 12, 2014 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

14-00010817
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE Jan 23, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time EUBANKS, MISTY LYNN Jan 11, 2014 9:05:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is CLARK, MALACHI Jan 11, 2014 9:05:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, ANIMAL Jan 12, 2014 4:00:00 PM Jan 11, 2014 9:03:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO B1565, KING SENESTER 
RAY

Jan 12, 2014 4:00:00 PM Jan 12, 2014 9:24:00 AM Left Yellow Hangar1

Details

talked to 21 LVN for tethered,limits 7 dogs, V&R...

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1565, KING SENESTER 
RAY

Jan 12, 2014 7:55:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is JACKSON, JOHN . Jan 12, 2014 8:28:00 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Carry Over 1 Jan 12, 2014 8:28:00 AM ACKNOWLEDGE 
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

13-00563392
Printed Date : May 12, 2016 5:01:07 PM

Type: Substandard Structure - CCS SR #: 13-00563392  

Area: Code Compliance Sub Districts - SOUTHEASTA Priority: Standard
Group: Code Compliance District Group Status: Closed

Jurisdiction: City of Dallas Status Date: Nov 14, 2013 3:52:09 PM
Input By: USER, CWI Created Date: Nov 8, 2013 2:47:48 PM

Method Received: Web Overdue on: Nov 8, 2014 2:47:48 PM
Location: 3307 SPRING AVE, DALLAS, TX 75215  

Location Details:
SR Comments:

Flex Notes

Flex Note Question Flex Note Answer

What type of property/building is it? Residential
What type of structure? Main Structure / house
What is the structure problem? Structure needs painting
Do you have any additional comments? ON SPRING AVENUE REPAIR/REPAINT ALL DECAYED 

DETERIORATED HOUSES/TRIMWORK-FASCIAS-SIDING-
GARAGES-SHEDS AT 3307, 3311, 3314, 3315, 3323 
HOUSE/GARAGE, 3403 AND 3404.

Would you like to be contacted? Yes
If yes, by which method? Email
WHEN would you like to be contacted? Email - At the beginning of the process

Participants

Participant Type Participant Name Address Email Phones/Extension

Citizen Anonymous, 
Anonymous

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ASSIGN TO BENNETT, STEPHEN Nov 10, 2013 4:00:00 PM Nov 13, 2013 8:58:15 AM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Nov 10, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Nov 18, 2013 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Manager's Coming Due SR Oct 27, 2014 4:00:00 PM

Details
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

13-00563392
Printed Date : May 12, 2016 5:01:07 PM

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Asst. Director Coming Due 
SR

Nov 3, 2014 4:00:00 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

INITIAL 
INSPECTION/
ASSESSMENT

Adams, James B Nov 18, 2013 4:00:00 PM Nov 14, 2013 3:49:00 PM No Violation Found.

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE Adams, James B Nov 10, 2014 4:00:00 PM Nov 14, 2013 3:52:00 PM Resolved - Through Citizen 
Action

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by E-
Mail at the Beginning of the 
Process

Adams, James B Nov 14, 2013 3:49:00 PM Create E-Mail

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Take Photographs Adams, James B Nov 14, 2013 3:49:00 PM Attached

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SEND CUSTOMER E-
MAIL at the Beginning

CITIZEN E-MAIL UPDATE

Details

Service Request Attachments

Image
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

13-00563392
Printed Date : May 12, 2016 5:01:07 PM

Image

Title:
Description:
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Service Request Summary Report
3307 Spring Ave July 1 2013 - April 30 2016

13-00416463
Printed Date : May 12, 2016 5:01:07 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is THOMPSON, SUSAN Y Jul 25, 2013 9:15:00 PM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Dispatch Time B1577, RAMSEY 
ANASTASIA

Jul 25, 2013 9:15:00 PM ACKNOWLEDGE 
RECEIPT*

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE Jul 26, 2013 8:55:32 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher today is

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE Jul 28, 2013 8:55:32 PM

Details

Activities

Activities Assigned Staff Due Date Completed Date Outcome

Contact Customer by 
Telephone when the 
Process is Completed

Details

   

Report Date:  May 12, 2016 5:01:07 PM Page:  29
This report was compiled from the Reporting Database and is current as of  May 12, 2016 4:16:35 PM

                               

























May	2,	2016	11:23	p.m.,	Service	Request	195138	

Call	came	into	desk	69	on	May	2nd	at	11:23pm	and	lasted	5	minutes	and	49	seconds.		The	female	caller	
says	she	was	told	to	call	if	she	sees	those	dogs	that	attacked	that	woman	and	they	are	back.		She	says	
they	are	out	now	running	around	loose.	

311:	Thank	you	for	calling	311,	my	name	is	Joseph.	How	may	I	help	you?	

Caller:	Yes,	I	was	calling	to	(unintelligible)	ya’ll	that	those	dogs	came	back	that	attacked	that	woman,	
over	here	on	(unintelligible)	last	night,	and	they	are	out,	they	just	left	my	back	door	so	they	are	out.	

311:	Alight,	and	what	is	your	address	ma’am?	

Caller:	 (unintelligible)	St.	

311:	can	you	spell	that	for	me	please?	

Caller:	 	

311:	They	are	just	out	running	loose	right	now?	They	aren’t	attacking	or	chasing	anybody?	

Caller:	No	they	are	not	but	I	was	just	told	to	call	ya’ll	if	they	happen	to	get	out	because	this	woman,	uh,	I	
don’t	know	if	she	made	it	or	not,	but	they	talked	to	me	today	and	they	said	if	they	got	out	and	if	they	
was	out	[sic]	to	call	ya’ll,	so	that	is	what	I	am	doing.	Detective	Heggins	or	Higgins,	he	the	one	that	told	
me	to	call	[sic]	

311:	Ma’am,	can	you	give	me	a	description	of	the	dogs?	Are	they	large,	small…	

Caller:	They	are	large	dogs	

311:	Pit	bulls?	Rottweilers?	German	Shepard?	

Caller:	(In	background)	they	could	be	a	Rottweiler	mix,	because	they	are	large	and	dark	brown	and	one	is	
dark	black.		

Caller:	did	you	hear	my	son?	

311:	Yes,	I’m	sorry,	how	many	dogs	did	you	say,	2	or	3?	

Caller:	It’s	about	3,	sometimes	more	than	that.	I	think	it	was	3	last	night	that	attacked	that	woman.	

Caller:	(In	background,	unintelligible)	

311:	Ma’am,	do	you	happen	to	know	if	those	dogs	are	owned	by	anybody	in	the	neighborhood	or	if	they	
are	stray	dogs?	

Caller:	They	are	owned	by	this	Hispanic	guy	and	at	night	time,	for	some	reason,	I	don’t	know	if	the	man	
work	at	nighttime	or	what;	but	for	some	reason	at	nighttime,	them		[sic]	dogs	get	out,	and	they	be	just	
roaming	the	neighborhood	just	messing	with	people.	

311:	You	don’t	happen	to	know	his	address	would	you?	

Caller:	We	(unintelligible)	where	he	stay	at	to	the	detective	today,	but	um,	they	went	down	there,	they	
got	the	address,	they	didn’t	tell	us,	we	didn’t	go	down	there	and	get	it.	



311:	Ma’am,	can	I	get	your	first	and	last	name	please?	

Caller:	 	

311:	 ,	what	is	a	good	contact	number	for	you?	
	

Caller:	 	

311:	And	Ms.	Humphrey,	so	you	have	something	handy	to	write	down	your	confirmation	number	with?	

Caller:	Yes	I	do…I’m	ready	

311:	Uh,	let’s	see	here,	your	confirmation	number	is	16-00195138	

Caller:	ok	

311:	And	uh,	on	this	particular	request,	animal	services	they	do	prioritize	them	as	they	come	in.	They	do	
try	and	get	these	closed	out	within	72hrs.	Ms.	Humphrey,	is	there	anything	else	I	can	help	you	with	this	
evening?	
	

Caller:	No,	so	if	it	is	going	to	be	that	long,	it	might	be	another	time	before	they	can	catch	the	dogs.	

311:	Well,	ma’am,	unfortunately	because	the	dogs	are	not	in	the	process	of	attacking	somebody,	um	or	
chasing	people	at	this	time,	uh	they	are	just	considered	a	loose	owned	animal,	a	different	kind	of	
request.	And	uh,	they	do	have	up	to	72hrs	to	try	get	this	cleared	out.	If	you	were	to	somehow	manage	
to	get	the	address	of	the	person	who	these	dogs	belong	to,	you	can	always	call	311	back	with	and	use	
the	service	request	number	that	I	gave	you,	and	they	can	update	it	with	that	person’s	address	that	way	
they	can	go	directly	to	that	person,	instead	of	just	trying	to	look	the	area	around	for	the	dogs.	

Caller:	(unintelligible)	I’m	going	to	call	911,	since	they	told	me	to	contact	ya’ll	and	ya’ll	would	come	on	
out	here	(unintelligible)	this	dog	almost	killed	the	woman,	probably	did.	Almost	killed	the	woman	last	
night	right	here	outside	my	house.	

311:	Well	ma’am,	unfortunately	911,	the	police	department	is	different	from	Animal	Services,	you	can	
call	911,	they	may	have	done	something	for	you,	they	[sic]	probably	would	have	just	transferred	you	
over	to	311	

Caller:	Ok	then,	thank	you	

311:	Thank	you	for	calling	the	City	of	Dallas	311,	have	a	good	evening.	

	

	







Service Request Summary Report
16-00195138

Printed Date : May 25, 2016 8:54:46 AM

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO May 3, 2016 4:00:00 
PM

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Arrive Site

Details
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May	3,	2016,	8:37	p.m.,	Service	Request	197775	

Call	came	into	desk	56	on	May	3rd	at	8:37pm	and	lasted	1	minute	and	36	seconds.		The	9-1-1	operator	
says	that	there	are	3	black	/brown	dogs	at	the	vacant	property	across	the	street	from	this	address	and	
that	there	is	a	call	for	DPD	to	respond	to	the	property	and	are	/	will	be	requesting	ACO	assistance.	

311:	Animal	Dispatch,	this	is	Wilson	

911:	This	is	Diana	over	at	911,	I	have	an	animal	disturbance	to	report.	

311:	ok	

911:	The	address	is	3319	Rutledge	St	

311:	Rutledge?	

911:	Yes	

311:	Ok,	what	is	the	situation?	

911:	Apparently	there	are	three	aggressive	dogs,	all	a	mix	of	black	and	brown	color	that	are	going	up	to	
people,	trying	to	bite	them.	The	caller	advised	that	they	actually	bit	someone	yesterday.	But	at	the	
moment	they	are	just	going	up	to	people.	

311:	Ok.	3	of	them,	ok.	

911:	Yes,	there’s	three	of	them,	she	said	that	they	are	at	a	vacant	property	that’s	across	from	that	
address.	

311:	mm	hmm	

911:	and	the	caller	did	not	want	to	be	contacted	or	leave	a	name	

311:	Is	PD	going	to	be	dispatched?	

911:	Yes,	I	do	have	the	call	in	but	no	one	has	been	assigned	as	of	yet.	

311:	Ok,	fantastic,	I’ll	put	it	in.	

911:	Thank	you,	

311:	You’re	welcome,	bye	

	

	

	

	

	





Service Request Summary Report
16-00197775

Printed Date : May 25, 2016 8:56:46 AM

Activities
Activities Assigned Staff Due Date Completed Date Outcome

SLA DUE DATE May 4, 2016 4:00:00 
PM

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

ERT DUE DATE May 4, 2016 4:00:00 
PM

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

INITIAL 
INSPECTION/
ASSESSMENT

May 4, 2016 4:00:00 
PM

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

CLOSE CASE May 4, 2016 4:00:00 
PM

May 3, 2016 11:37:23 
PM

Resolved - Information 
Provided

Details
Act#:A16-010496, Results:1 MADE CONTACT 
1 UNABLE TO LOCATE 

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Relief Dispatcher 
today is

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Dispatcher today is

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

311-Dispatch DISPATCHER, 
ANIMAL
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Service Request Summary Report
16-00197775

Printed Date : May 25, 2016 8:56:46 AM

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Clear Site

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Dispatch ACO

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Arrive Site B1695, Yolanda L May 3, 2016 9:51:00 
PM

ACKNOWLEDGE 
RECEIPT*

Details

Activities
Activities Assigned Staff Due Date Completed Date Outcome

Arrive Site B1699, Jeff Stillinger May 3, 2016 9:51:00 
PM

ACKNOWLEDGE 
RECEIPT*

Details
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May	4,	2016	3:46	a.m.	

The	first	call	/	recording	came	in	from	911	operator	Lockhart.		May	4th,	3:46	am	to	desk	#55	
and	lasted	39	seconds.		Operator	Lockhart	says	they	are	on	an	open	line	call	with	a	guy	whom	
says	he	is	being	attacked	by	3	pit	bulls.			

311:	Thank	you	for	calling	Dallas	311,	this	is	Glenda,	how	may	I	help	you?	

911:	Hey	Glenda,	this	is	Lockhart,	I’m	on	an	open	line	with	a	gentleman	stating	that	he	was	being	
attacked	by	3	pit	bulls,	um	I	think	he	is	fighting	them	away	or	whatever	now.	

311:	What’s	the	address?	

911:	It’s	at	the	corner	of	Rutledge	and	Trunk	St.	Trunk	Avenue	

311:	You	sending	police?		

911:	Yeah,	police	are	already	on	the	way.	

311:	Do	you	have	his	phone	number	and	name?	

911:	No,	he	doesn’t	have	a	good	phone,	he’s	on	the	phone,	hello?	But	it’s	a	disconnected	phone	he’s	
calling	from	

311:	Oh,	ok,	alright	thank	you	

911:	Alright,	thanks	

311:	Bye	

911:	Hello?	

	

	



May	4,	2016	3:50	a.m.	

This	call	/	recording	is	our	Animal	Services	dispatcher	making	a	call	and	leaving	a	message	for	the	on	call	
Animal	Services	Officer.		It	was	made	on	May	4th	at	3:50	am	and	lasted	51	seconds.			

311:	This	is	Glenda,		there	is	an	attack	in	progress	911	has	an	open	line	with	the	person	yelling	that	
someone	is	being	attacked	by	a	pit	bull	and	two	police	officers	are	already	in	the	way	to	Rutledge	and	
Trunk,	Its		uh	3:50.	

	



May	4,	2016	4:06	a.m.	

This	call	/	recording	is	from	the	DPD	officer	on	the	scene	at	Rutledge	and	Spring	who	is	calling	into	the	
Animal	Services	dispatcher	to	update	her	on	the	call.		It	was	made	on	May	4th	at	4:06	am	and	lasted	4	
minutes	and	22	seconds.			On	this	call	it	is	mentioned	that	the	Animal	Services	on	call	person	is	yet	to	
respond	to	the	page	as	of	some	15	minutes	after	the	page	was	sent	out.		

311:	Dispatch,	Glenda	

DPD:	Yes,	this	is	Officer	Sanchez	of	the	Dallas	Police	Department,	and	I	was	calling	because	there	is	an	
animal	disturbance	here	at	uh,	I’m	at	uh,	3300	of	Rutledge	St.	and	Trunk	in	South	Dallas,	so	the	guy	
didn’t	get	attacked,	I	mean	he	did	get	attacked,	he	wasn’t	bit,	but	it’s	the	same	dogs,	I	don’t	know	if	um	
ya’ll	were	advised,	maybe	about	two	days	ago,	like	the	exact	same	place	and	the	exact	same	dogs.	

311:	and	they	were	there,	yeah	they	were	there	earlier	this	um,	before	I	came	in	last	night,	they	were	
there	too.	

DPD:	Well,	these	dogs,	I	don’t	know	if	you	heard	about	this	but,	about	two	nights	ago,	the	night	that	it	
was	raining,	they	attacked	a	lady	and	literally	they	almost	killed	her.	And	the	bicep	was	missing,	chunks,	
and	I’m	going	uh,	I’ve	seen	a	lot	of	dog	bites,	but	these…I’ve	never	seen	anything	like	this.	She	looked	
like	she	was	attacked	by	a	shark.	There’s	chunks	of	meat	that	were	off.	I	mean	like	her	left	leg,	we	had	
her,	she	had	to	be	transported	to	Baylor	hospital	and	she	was	in	a	state	of	shock.	I…(unintelligible)	I	
don’t	even	know	if	she	made	it.	This,	this	is	the	type	that’s	that	bad.	

311:	Are	the	dogs	confined	in	some	way?	

DPD:	No	we	got	here,	we	saw	dogs,	but,	but,	it’s	like	an	abandoned	house	and	this	like	happened	in	the	
exact	same	location.	So	these	dogs	must	live	around	here	or	they	must	be	strays.	I’m	not	sure,	we	asked	
the	neighbors,	and	they	told	us	they	might	be	staying	at	the	house	behind	(unintelligible)	we	went	there	
and	talked	to	the	owner	and	they	were	like	,	no,	no,	there’s	no	dogs	that	live	here	(unintelligible)	they	
have	a	beware	of	dogs	sign	but	she	says	that	is	just	to	scare	away	burglars	and	they	don’t	have	evidence	
of	even	owning	dogs,	we	went	and	checked	so	it	wasn’t	from	them.	And	they,	and	they	told	us	that	they	
did	have	a	dog	but	those	same	pit	bulls	killed	his	dog.	

311:	Mm,	ok	

DPD:	So	it’s	two	pit	bulls,	and	these,	I	mean,	and	then	they	there	about	last	week	about	two	blocks	
down,	there’s	a	guy,	I	responded	to	a	guy	that	was	actually	bit	and	I	did	an	injured	persons	report,	uh	he	
was	actually	bit,	but	his	bite	was	just,	I	mean	I	could	see	the	two,	uh	bite	marks,	but	it	was	nothing	life	
threatening	or	anything	uh	so	these	dogs	I	mean,	I	don’t	know	what	can	be	done	about	them,	something	
needs	to	be	done	about	these	dogs.	

311:	Yeah,	it	sounds	like	they	need	to	set	traps	or	something,	um…	

DPD:	Yeah,	these	are	very,	very	dangerous	dogs.	

311:	Right,	so	we	don’t	have	anybody	in	Animal	control	overnight	and	I	had	to	call	him	in	and	I	left	
voicemail	and	he	hasn’t	returned	my	call.	

DPD:	um	ok	



311:	but,	he	by	himself	probably	couldn’t	do	anything	anyway,	they’re		gonna	[sic]	probably	have	to	set	
traps,	would	you	want	me	to	put	your	name	and	phone	number	on	this	call?	

DPD:	yeah,	yeah,	you	could	do	that.	

311:	Ok,	what’s	your	name?	

DPD:	My	name	is	Officer	Sanchez	

311:	and	Officer	Sanchez	its	469.767.5355?	

DPD:	Yeah,	that’s	my	special	cell	phone.	

311:	Is	that	ok	if	they	call	you	on	that?	

DPD:	yeah,	yeah,	yeah,	they	can	call	me	on	this	number.	

311:	Ok,	I’m	going	to	put	this	information	there	and	tell	then,	when	they	come	in	at	7,	sounds	like	they	
are	going	to	have	to	set	traps	out	there	

DPD:	Yeah,	I	think	they	live	at	this	location	so	I’ll	be	(unintelligible)	like	the	one	from	two	nights	ago	was	
like	literally	it	was	right	here,	and	then	you	say	there	was	one	this	morning	and	now	here	and	the	guy,	
(unintelligible)	and	I	tell	the	guy	here	because	he	lives	in	the	(unintelligible)	house.	I	was	telling	him	he	
was	very	lucky	because	uh	those	dogs	uh	he	said	that	they	were	like	attacking	him	but	he	had	a	stick,	
and	he	was	just	kinda	[sic]	like	keeping	them	away	and	they	kept	on	attacking	so	he	had	to	run	inside	
and	um.	So	we	when	we	got	here	we	saw	the	two	dogs.	They	are	two	pit	bulls.	

311:	What	color	were	they	by	the	way?	

DPD:	(did	you	see	the	color?)	ne	of	them	was	brown,	like	brownish,	reddish	color,	the	other	one	was	
right	behind	him	but	it’s	the	same	dogs	because	its	two	pit	bulls	that	are	doing	this.	

311:	Ok,	I	will	put	all	this	on	there	and	I	guess	if	they	have	any	questions,	they	will	call	you.	

DPD:	ok	

311:	Alright,	thank	you.	

DPD:	No	problem,	thank	you	ma’am	

311:	Bye	bye	

DPD:	Bye	



	

May	4,	2016	4:45	a.m.	

The	4th	and	5th	recordings	are	the	ACO	officer	returning	the	PAGE	request.		This	call	was	made	on	May	
4th	at	4:45am	and	lasted	approx.	2	minutes	and	57	seconds.		There	are	two	recordings	for	this	call	
because	the	caller	was	put	on	hold	momentarily	(first	recording	is	the	call	prior	to	the	hold,	second	
recording	is	after	the	hold).	

311:	Animal	Services	Dispatch…Hello?	

Caller:	I’m	sorry,	who	is	this?	

311:	This	is	Animal	Dispatch,	this	is	James.	

Caller:	Oh,	hey	James,	this	is	the	On	call	guy,	um,	they	called	me,	do	you	know	if	they	are	still	waiting	for	
me	out	there?	

311:	Um,	Glenda…hang	on.	Glenda	actually	took	it.	What	um,	what	was	the	location,	I	can	check	
because	she	is	on	a	311	call.	

Caller:	Um,	to	tell	you	the	truth,	I	am	not	exactly	sure,	I	think	it	was	on	Rugged	or	(unintelligible)	you’ll	
see,	it	was	a	DPD	call	

311:	Ok,	hang	on	for	a	minute,		let	me	check.	

Caller:	ok	

311:	ok	

311:	Uh,	Rogelio,	I	don’t	think	there’s	anything	you	can	do,	the	police	did	arrive	there,	they	did	see	the	
dogs,	uh	they	had	this	call,	they	had	a	6	over	with	this	AIP	when	I	came	in	at	9.	

ACO:	at	9?	

311:	Yeah,	I	mean	this	is	the	second	time.	

ACO:	Oh,	Ok	

311:	Yeah,	the	second	time.	Then	um,	several	days	ago	this	police	officer	then	arrived	and	called	me,	
said	he	did	see	the	pit	bulls	and	several	days	ago	they	chewed	a	lady	up	really	bad	and	she	had	to	be	
taken	to	the	hospital	he	doesn’t	even	know	if	she	made	it,	uh	he	said	that	it’s	a	vacant	house,	the	same	
pit	bulls,	and	this	man	just	did	barely	get	away	from	them,	but	I	think	someone	probably	needs	to	set	
traps,	I	left	the	call	open	and	put	that	on	there	but	you	yourself,	I	mean	I	don’t	know	what	you	could’ve	
done	because	they	weren’t	confined	anywhere.		

ACO:	oh,	ok,	um	where	is	it	at?	

311:	It’s	on	Rutledge	and	um,	let’s	see,	I	don’t	remember	the	other	street.	Hold	on.	Rutledge	and	Trunk	
St.	

ACO:	Rutledge	and	Trunk	St.?	



311:	Yeah,	Rutledge	and	Trunk.	

ACO:	Ok,	ah,	you	said	it	was	in	the	system	right?	

311:	Yeah,	I	put	it	in	the	system	and	I	typed	notes	on	there	about	what	the	police	officer	said	and	he	
even	said	that	someone	could	call	him	and	he’ll	explain	the	situation	if	they	need	to	but	there	is	nothing	
you	could	of	done	so	I	didn’t	call	you	back.	

ACO:	Oh,	ok,	that’s	fine,	I	saw	the	message	and	I	was	like	aww	man,	I	didn’t	even	hear	the	phone,	um	is	
it	on	the	Rutledge	or	on	the	other	street?	

311:	Um,	I	don’t	know	exactly	but	that	is	how	it	was	put	in	earlier	too,	I	think	Rutledge	and	Trunk.	

ACO:	Oh,	ok,	I	will	look	it	up,	I’ll	actually	see	if	we	can	go	out	there,	more	or	less	in	the	morning	and	get	
em	[sic]	and	they…I	was	unaware	of	that	situation	that	some	lady	got	attacked	and	you	know	we’ve	
been	called	out	several	times,	maybe	we	can	get	em	[sic]	in	the	morning.	(unintelligible)	

311:	(unintelligible)	could	be,	but	it’s	in	there	and	you	can	call	Officer	Sanchez	and	his	phone	number	is	
on	there.	

ACO:	Ok,	I’ll	do	that,	alright	thank	you,	

311:	Bye	
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May	4,	2016	3:47	p.m.,	Service	Request	200003	

Call	came	into	desk	67	on	May	4th	at	3:47pm	and	lasted	7	minutes	and	18	seconds.		The	citizen	says	that	
there	was	a	BITE	that	occurred	2	days	ago	and	that	the	dogs	are	out	and	loose	again.		The	call	taker	
researched	for	a	bite	call	regarding	the	location	but	could	NOT	find	an	entry,	so	they	began	a	bite	card	
for	the	location	on	Spring	/	Rutledge.		

311:	Thank	you	for	calling	City	of	Dallas	311,	my	name	is	Ian,	how	may	I	help	you?	

Caller:	The	pound	patch	me	through,	I	was	supposed	to	be	talking	to	someone	about	giving	an	address	
where	some	dogs	ate	up	a	lady.	

311:	Ok,	so	you	mean	some	dogs	attacked	a	lady?	

Caller:	Yes,	on	(unintelligible)	St.	here	in	South	Dallas	

311:	Ok,	is	it	happening	right	now	or	just	happened?	

Caller:	No,	it	happened	Monday	um	between	2	in	the	morning	and	4	in	the	morning.	

311:	Ok,	so	someone	was	bit	by	the	dogs?	

Caller:	Yeah,	they	think	she	in	the	hospital	and	she	[sic]	still	fighting	for	her	life.	I	don’t	know,	the	pound	
lady	told	me	she	was	dispatching	me	to	one	of	her	officers,	so	they	can	come	and	get	the	dog,	so	I	don’t	
know	how	she	put	me	back	to	311.	

311:	Well,	what	I	can	do	is	report	the	bite	incident,	but	are	you	wanting	to	get	the	dogs	collected?	

Caller:	Yeah	

311:	Ok	

Caller:	She	told	me	that	you	were	going	to	transfer	me	to	someone	that	would	be	back	

311:	Um,	are	the	dogs	loose	or	do	they	belong	to	someone	there?	

Caller:	Yeah,	they	belong	to	someone	there,	but	they	are	in	a	fence,	but	they	get	out	and	attack	people.	

311:	Ok	

Caller:	They	attacked	a	lady	Monday	morning	and	they	almost	killed	her.	She’s	still	in	the	hospital	

311:	Goodness,	ok	

Caller:	So,	um	I	don’t	know	what	they	gone	do,	they	need	to	get	those	dogs;	sometimes	they	take	them	
in	the	house,	you	know	they	obviously	hiding	them	right	now,	but	I	seen	[sic]	them	in	the	back	yard	here	
a	few	minutes	ago,	now	I	don’t	see	them.	Maybe	they	just	put	them	in	the	house.	

311:	What	I	can	do	is	report	the	bite	and	put	in	a	request	for,	to	send	an	animals	officer	to	investigate	
the	attack.	And	what	they	would	do,	they	would	then	proceed	from	there.		

Caller:	I	think	they	already	have	it	um	reported	because	um,	she’s	in	the	hospital	behind	it.	So	I	don’t	
know…	



311:	Do	you	have	the	address	of	the	owner	of	the	dogs?	

Caller:	Yes,	its	3307	Spring	St.	It	was	a	big	brown	one	and	a	big	black	one	and	those	dogs	are	always	
getting	out	and	trying	to	attack	people.	Like	I	said,	my	mother	has	called	on	them	on	numerous	
occasions,	but	for	some	reason,	I	don’t	know	what	they	do	to	keep	them	dogs,	but	someone	needs	to	
get	them	dogs	or	they	are	going	to	kill	somebody.	This	lady	that’s	in	the	hospital,	I	don’t	even	know	if	
she	is	going	to	die	or	not	because	her	neighbor	told	me	that	she	is	still	fighting	for	her	life.	

311:	Wow,	ok	

Caller:	So	yeah,	I	don’t	know.	

311:	So	this	is	at	3307	spring	Ave?	

Caller:	Yeah,	I	think	its	spring	St.	It’s	in	South	Dallas,	right	off	of	2nd	and	Robert	B.	Cullum,	right	in	that	
area	right	there.	Spring	St.	is	what	I	think	it	is.	

311:	Yeah,	like	one	over	from	Pine?	

Caller:	Yeah,	yeah,	that	one.	

311:	Ok	I	was	looking	up	right.	I	don’t	show	an	animal	Bite	service	card	for	us	put	in	yet.	If	you	have	all	
that	information	I	can	go	ahead	and	put	it	in	now.	

Caller:	Ok,	what	information	do	you	need?	

311:	do	you	know	the	name	of	the	dog’s	owner?	

Caller:	I	don’t	know	anything	about	these	people,	that’s	what	I’m	saying,	they	dogs	just	get	out	and	
attack	folks	so	they	probably	attacked	her,	then	they	got	away.	And	then	when	somebody	finally	call	the	
police,	I	don’t	know	if	the	police	reported	it	to	the	pound	or	not,	but	it	happened	Monday	morning.	I	
figure	they	should	already	have	it	annotated.	But	I	don’t	know	what’s	going	on.	I	just	know	where	the	
dogs	are	and	those	people	need	to	come	and	get	them.	Sometimes	I	even	see	them	out	running	across	
the	street,	running	back	to	the	house,	not	only	when	I	go	that	way	when	I	see	them	out	there.		

311:	Right.	You	said	this	happened	Monday	Morning?	

Caller:	Yes	between	2	and	4	in	the	morning.	

311:	And	the	person	that	was	attacked,	was	that	person	over	18?	

Caller:	Yeah,	Yeah	it	was	a	grown	woman.	

311:	OK	

Caller:	(I	don’t	know	what	hospital	she	in)	

311:	Do	you	know	the	breed	of	the	dogs	that	attacked	her?	

Caller:	I	know	one	is	a	pit,	but	I	don’t	know	what	that	other	one	is.	The	other	one	kind	of	looks	like	a	Rott	
but	it	could	be	something.	It	could	be	a	Rott	mix	or	something,	I	don’t	know.	

311:	Ok,	are	these	like	large	dogs	or	medium	dogs?	



Caller:	they’re	big	dogs,	they	are	big	and	mean.	

311:	Ok,	and	what	is	the	color	of	the	dogs?	

Caller:	One	is	black	and	the	other	is	like	dark	brown,	I	wouldn’t	say	chocolate,	I	would	say	like	a	dark	
(unintelligible)	

311:	so	the	dogs	are	coming	from	3307	Spring	Avenue?	

Caller:	Yeah	

311:	Do	you	know	the	name	of	the	person	attacked?	

Caller:	I	was	just	informed	about	the	incident	today,	from	a	guy	that	actually	lives	on	the	street	where	
the	attack	happened	on.	

311:	Ok	

Caller:	He	was	telling	everybody	in	the	neighborhood	to	kinda	watch	it	because	those	dogs	attacked	a	
woman	and	almost	killed	her	and	shes	in	the	hospital.	

311:	Right,	and	what	is	your	name	please?	

Caller:	My	name	is	 	

311:	Ok	and	your	last	name?	

Caller:	 	

311:	Ok	and	what	is	your	phone	number	please?	

Caller:	 	

311:	Ok	

311:	I	apologize,	what	was	that	number	again?	

Caller:	 	

311:	Thank	you,	it	didn’t	save	for	some	reason,	sorry	about	that.	Alright,	um	let’s	see,	I’m	going	to	try	
and	get	this	card	filled	out	so	I	am	going	to	need	your	help	here.	

Caller:	ok,	my	phone	is	beeping	so	it	is	going	to	shut	off	on	me	

311:	Ok,	I’m	going	to	try	and	get	this	done	as	quick	[sic]	as	I	can	here	
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